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Complaints Procedure

If you are concerned about a particular aspect of our work, or the care provided within the nursery, please discuss this with the nursery teacher first.  The majority of concerns can be addressed quickly and amicably with an open discussion and staff are always available to speak to you. Our priority is to give the best experience of nursery that we can to you and your child. Parents/carers are made very welcome in school and, with mutual support and cooperation, we should be able to resolve any difficulties.

If necessary, an appointment to discuss the matter at greater length can be made with the Nursery class teacher and any matter should, hopefully, be resolved. 
If you are dissatisfied with the Nursery teacher’s response please contact the Headteacher. Where appropriate, the Headteacher may nominate another senior member of staff to act on her behalf.

The Headteacher will listen carefully to what you have to say, establishing clearly the issue(s) of concern and, if appropriate, providing you with any relevant information.

In some cases, your concerns can be dealt with immediately; other matters may require more extended investigation.

In any event, the Headteacher will notify you, normally within five working days, of the school’s response.

It is anticipated that, in most cases, the above steps will result in a satisfactory solution for all concerned.

If you are dissatisfied with the school’s response please notify the Headteacher that you wish to pursue the matter further. She will either review the proposed action or notify you of the appropriate officer in the Education Division whom you should contact. The Care Inspectorate which inspects and reports on all nurseries regularly can also be contacted.
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